
FOR IMMEDIATE RELEASE

YNCU’S ONLINE PLATFORM - SHOP YOUR NEIGHBOURHOOD - WINS NATIONAL
INNOVATION AND MARKETING AWARDS FOR SUPPORTING SMALL BUSINESSES

Shop Your Neighbourhood provided small businesses with free online platforms to continue
sales during the pandemic

KITCHENER, ON | SEPTEMBER 22,  2021 - Your Neighbourhood Credit Union (YNCU) is
excited to announce its Shop Your Neighbourhood platform has received the 2021 National
Credit Union Innovation Award. This was recently disclosed by the Canadian Credit Union
Association (CCUA), as part of its 2021 National Credit Union Awards.

Designed to recognize credit unions for their breakthroughs, products, services and processes
that are either new or have undergone significant improvements over time, the yearly award
highlights innovation in products, services, channels, payments and disruptive innovation. All
submissions were expected to demonstrate the benefits and organizational impact as well as
replicability to benefit the system as a whole. YNCU’s Shop Your Neighbourhood platform,

https://www.shopyourneighbourhood.com
https://ccua.com
https://ccua.com


which was designed to address gaps created by the unprecedented COVID-19 pandemic in
small business operations, stood out from the total number of award applications received this
year.

“Shop Your Neighbourhood was our way of giving back to the communities we are working
with,” says Archie Bonifacio, YNCU’s Chief Member Experience Officer. “Despite the pandemic
and its effects, we are happy that through Shop Your Neighbourhood, more money is staying
local and more businesses are remaining open. It’s fulfilling to see the difference it has made for
participating businesses through the pandemic.”

YNCU also won the Best of Marketing Award at the Achievement in Marketing Awards (AIME)
announced earlier in June this year by CCUA. These awards were given to not only recognize
the innovation behind the “Shop Your Neighbourhood” platform, but also acknowledge its
contribution in supporting business owners in effectively marketing their products and services
to unreached populations. Cushioning the loss that small businesses were counting, the
platform aimed to support small business survival and growth, especially during the pandemic.

To shop your neighbourhood, please visit shopyourneighbourhood.com.
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ABOUT YNCU

With 17 branches and a network of surcharge-free ATMs, Ontarians can bank close to home
across southwestern and northern Ontario. At $2 billion+ in assets under administration and
53,000 members strong (and growing!), YNCU is one of the largest credit unions in Ontario. As
a community-based organization, not only do YNCU’s partnerships and investments make a
difference, its employees live and work in the communities they serve. YNCU’s foundation is
built on connectedness to the communities where it operates. Yearly the organization sets
aside a minimum of 1% of the pre-tax profit earned by the credit union in the previous fiscal
year to be used for charitable organizations and associations that share its focus on improving
our communities. Together with its members, employees and community partners, YNCU is
helping to make life better in the places Ontarians live, work, learn and play!

Website: https://www.yncu.com/
LinkedIn: https://www.linkedin.com/company/yncu
Facebook: https://www.facebook.com/YourNCU/
Twitter: https://twitter.com/YourNCU
Instagram: https://www.instagram.com/shopyourneighbourhood/?hl=en

https://www.shopyourneighbourhood.com/
https://www.yncu.com/
https://www.linkedin.com/company/yncu
https://www.facebook.com/YourNCU/
https://twitter.com/YourNCU
https://www.instagram.com/shopyourneighbourhood/?hl=en


For media inquiries, please contact:

Wemimo Onikan
Durrell Communications
wemimoo@durrellcomm.com
226-338-8654

mailto:wemimoo@durrellcomm.com

