
FOR IMMEDIATE RELEASE

YNCU SUPPORTS FREE SHIPPING FOR SMALL BUSINESSES AND SHOPPERS ACROSS
CANADA

The ongoing holiday campaign will further contribute to the post-pandemic recovery of

participating businesses

KITCHENER, ON | DECEMBER 8, 2021 — The holiday season is upon us! In an effort to
combat skyrocketing shipping costs for small business owners in Ontario and accelerate small
business growth, YNCU is excited to announce its ongoing 2021 Holiday Campaign offering
FIVE DAYS OF FREE SHIPPING on holiday purchases made with selected small businesses
across Canada.

Shipping costs continue to be a major pain point for many business owners globally — both
small and large. This is often associated with increased transportation prices, as well as several
other factors. Supply chain challenges, in part fueled by the ongoing pandemic, have made

https://www.bloomberg.com/news/articles/2021-04-12/higher-shipping-costs-are-here-to-stay-sparking-price-increases
https://thoughtleadership.rbc.com/the-new-challenges-facing-canadas-small-businesses/


running a business difficult for many entrepreneurs. Small business owners feel the brunt even
more.

"Shipping charges are a huge challenge faced by small businesses every day,” says Maddie
Aucoin, the CEO of Shop EmmyLou, a small business operating out of Kitchener offering its
products across Canada. “Consumers have become accustomed to free shipping offered by
larger stores and chains that have much higher profit margins than we do. Small businesses
are often left with abandoned carts because of the shipping fees we have to charge to get our
products to our customers.”

The new FIVE DAYS OF FREE SHIPPING campaign will help small business owners overcome
challenges associated with high shipping costs, while making purchases less burdensome for
shoppers across Canada. It will also further strengthen their business operations, improve
profit margins and support the overall sustainability of these businesses in the long run.

“For YNCU to step in and cover shipping charges for a day for so many small businesses is
such a gift to both us and our customers,” says Maddie Aucoin. “It is one less hurdle we have
to get over during the very competitive holiday shopping season.”

Throughout the campaign, which runs from Monday, December 6 until Friday, December 10,
2021, YNCU is providing free shipping to five different small businesses. To end the campaign,
YNCU is launching a social media giveaway with products purchased from each store. This
ongoing campaign can be accessed at the following stores:

● Shop EmmyLou - Providing toys and resources that teach children about inclusion,
equity and how to be kind to the earth.

● Wild Wonder Co. - Unique handmade goods, rooted in adventure and life in the North.
● Whiskeyjack Boutique - Thoughtfully-curated souvenir collection of 100%

Canadian-made products from all over the country.
● Bathtub Bakery - Fresh bakery-inspired bath and body treats.
● Wideman Wicks Co. - All natural soy wax candles made with high-quality ingredients.

“We understand the growing cost of shipping is a major challenge for small business owners”,
says Archie Bonifacio, YNCU’s Chief Member Experience Officer. “It is our mission this holiday
season to help alleviate some of the hurdles small businesses face when it comes to selling
online. This campaign will not only be beneficial for the small businesses, but shoppers will
benefit as well.”

This FREE SHIPPING campaign is available for orders within Canada only and can be
accessed by using the code YNCUFREESHIP at all five participating shops. No minimum
purchase is required.

For more information about YNCU, visit www.yncu.com

https://shopemmylou.ca/
https://www.wildwonderco.ca/
https://whiskeyjackboutique.com/
https://www.bathtubbakery.ca/
https://www.widemanwicksco.com/
http://www.yncu.com
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ABOUT YNCU

With 18 branches, and a network of surcharge-free ATMs, Ontarians can bank close to home
across southwestern and northern Ontario. At $2 billion+ in assets under administration and
53,000 members strong (and growing!), YNCU is one of the largest credit unions in Ontario. As
a community-based organization, not only do YNCU’s partnerships and investments make a
difference, its employees live and work in the communities they serve. YNCU’s foundation is
built on connectedness to the communities where it operates. Yearly the organization sets
aside a minimum of 1% of the pre-tax profit earned by the credit union in the previous fiscal
year to be used for charitable organizations and associations that share its focus on improving
our communities. Together with its members, employees and community partners, YNCU is
helping to make life better in the places Ontarians live, work, learn and play!

Website: https://www.yncu.com/
LinkedIn: https://www.linkedin.com/company/yncu
Facebook: https://www.facebook.com/YourNCU/
Twitter: https://twitter.com/YourNCU
Instagram: https://www.instagram.com/shopyourneighbourhood/?hl=en

For media inquiries, please contact:
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Durrell Communications
wemimoo@durrellcomm.com
226-338-8654
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